Support for Carers
You are a carer if you look after your partner or child, friend or family member who needs help because they are ill, frail or have a disability. The care you provide is unpaid.

As a carer, you are entitled to an assessment of your own support needs from your local authority.  This is called a carers assessment. Your needs will be taken into account when considering what services are appropriate for the person you care for and, where appropriate provide services to help you in your caring role.  

Rhondda Cynon Taf Carers Support Project

The CarersLine offers information to carers on all subjects. 

The  Carers Support Project produces a carers pack, a quarterly newsletter and a Carers Groups Directory.  Help is also available in setting up local carers’ groups, in addition to information events which are organised along with other activities for carers, such as trips and workshops.  This service covers Rhondda Cynon Taf only.  

Rhondda Cynon Taf Carer’s Support Project, 

Heddfan, Ilan Avenue, Rhydyfelin, Pontypridd, CF37 5PN

CarersLine  : Freephone  : 0808 100 1801            Minicom  : 0808 100 1675    

Website       : www.rhondda-cynon-taff.gov.uk
Email           : carerssupportproject@rhondda-cynon-taf.gov.uk
Carers Telephone Counselling Service  -   Phone: 0808 100 1801 for an appointment

A free confidential telephone counselling scheme, where you will be able to talk to a trained listener.  You will be able to ask for help for you, as a carer, to look at ways to make decisions and deal with matters that may be worrying you.  This service covers Rhondda Cynon Taf only.

